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Dear Neighbour,

| hope you are keeping safe and
taking the necessary measures to
implement public health requirements
and practicing physical distancing, to
protect yourself and others during this
time. COVID-19 has challenged us as
a world, as businesses, as neighbours
and as families. But what comes
through most vividly, is the essential
resilience of our Tri-cities community,
as we each do our part, big or small,
to flatten the curve.

Our public health response is building
on well-established protocols and
procedures based on comprehensive
experience and lessons well learned.
This means taking appropriate actions
at appropriate times, following the
science and sound medical advice,
and not getting carried away by fear
or panic.

Our government is committed to
doing whatever it takes and will be
there with you every step of the way.

The Canada Emergency Response Plan
is an unprecedented, decisive
response for Canadians and
businesses experiencing financial
hardship as a result of COVID-19.
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We are ensuring there are supports
for workers who have been laid off or
lost hours for reasons related to
COVID-19, introduced the Canada
Emergency Wage Subsidy to
encourage employers to keep
employees on the payroll, and have
introduced supports for students and
seniors. Just to name a few.

We are supporting Canadians with an
evolving response that adapts to new
challenges as they arise.

We will continue to consult and listen
to the best advice of scientists and
public health officials who are experts
in managing infectious disease
outbreaks of this kind.

| recognize every individual who has
stepped up, appreciate all efforts
made, and admire how so many have
adapted to meet the challenges head-
on. We truly are all in this together,
and together we will prevail. Stay safe
and stay healthy.

Yours
Sincerely, / .
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Download the App

Download the Canada
COVID-19 App on the
Apple App Store or
Google Play Store to
get the most up-to-date
information!

Mental Health

For professional mental
health support and
resources information

https://ca.portal.gs/

Up-to-Date COVID-19
Information

Canada.ca/coronavirus

General Info Line
1-833-784-4397

Do you have
symptoms of
COVID-19? Self-Assess

ca.thrive.health/covid19/en
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